James P. Vondale, Diregior
Automotive Safety Office :
Ervirorimesin & Safely Englneering £

March 18, 2004

Mr. George Person, Chief

Recall Management Divislon (NVS-215)
Offica of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Strest, S.W,

Washington, DG 20580

Dear Mr, Person:

Subject: Safety Recall 04V-106
{Ford Number 04512}

Pursuant to the requirements set forth in Part 573 of Title 48 of the Cocde of Federal
Regulations — Defect and Noncomplianca Reports, Ford Motor Company is submitting a
true or representative copy of Information that relates directly fo tha subject campaign.

Attached are dealer and owner letters issued by Ford Customer Service Division
regarding a recall of certaln 2000 through 2003 made! year Taurus and Sable vehicles.
Specific details were submitted to you in a laftar dated March 1, 2004. Owner notification
letters are scheduled to be phase mailed beginning the week of April 5, 2004 to 2000
modat year owners, followad by weakly mailings the week of April 13, 2004 to 2001
model year ownars, April 19, 2004 to 2002 model year owners, and April 28, 2004 to
2003 moded year owners.

Sincarely,

ZUAL

e

J. P.Vondale

Adtachmmrtis)
04512 Donler-Oumer Sulletin

Feirlang Plaz South
330 Town Gonter Drive, Dearbom, Michigan 48126-2738 USA



Framk M. Ligon Ford Motor Company

Director : P. O. Box 1804
Earvice Engineqring Operations. Daarborn, Michigan 48124
Ford Cusicurier Sarvica Dhviglon
February 28, 2004
TO: All 1).8. Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safety Recall D4812:
All 2000 Modet Year Taurus and Sable Vehicles; Also, Certain 2D01-2003 Model Year
Taurus and Sable Vehicles Equipped with Adjustable Pedals
Stop Lamp Switch and Wire Harneas Raplacemant

AFFECTEL VEHICLE

Al 2000 medel year Taurus and Sable vehicles built et the Chicago Assembly Plant fram Job #1
through Job Last ardl Atlanta Assembly Plart from Job #1 thwough Job Last.

Cartain 2001 — 2003 model year Taurus and Sable vehlcles equipped with adjustable padals built at
the Chicago Assambly Piant from Job #1 2001 through March 31, 2003 and Atlanta Assembly Plant
from Job #1 2001 through February 28, 2003,

Affectad vahicias wil bu idunﬁﬂad In CHBIE In adcitlm for @ list of unaold vehiclas assigned to your
daalerahip vish hitps:/fweb fas % cladle

L]

REASON FOR THIB SAFETY RECALL

A matfunctioning stop lamp switch and/or assoclated wiring may randar tha atap lampa Inuparabla or
cause them ta stay on all the ime. If the switch and/or aasaciated wiring fall In the open posifjion, the
brake lights will not actuate and the driver will not ke able to shift the vehicle out of paric. i the switch
falla in the closed position, the brake lights wili remain on, which will not allow the speead conirol to be
activated or may cause the battery to diecharge.

SE E ACTION

DO NOT DEMONSTRATE OR DELIVER any of the affectsd vehicies until thw service procedurs has
been parformed. Owners will be instructed to take their vehiclas 1o a Fond or Lincoln Marcisy desler
to have the stop lamp switch and associated wiring removad and replaced with a newly designed step
lamp switch and wiring assambly. This must ba done on all of the affected vehiclea in your Inventory,
a8 well as vehicias that have been deliverad to customers.

PLEASE NOTE: PARTS ARE NOT CURRENTLY AVAILABLE FOR THIS REPAIR.

Infnnnlﬁnn on part avallibilﬂ]r and servica proceciures will be provided In a folow-up communlcation
on March 5, 2004,

& Copyright 2004 Ford Motor Cofpany



TION
Owners of record will ba notified via first-cless mail after repair Instructions and parts ordaring
Infermation have been provided to dealers.

QASID
Congult OASIS for affectsd vehlclas (on or after February 27, 2004). Dealer Involved unit listings for
unsold vehicles will be available February 27, 2004.

PLEASE NOTE:
Correct all vahicles In stock before delivery. Fedaral law requires dealers to compigts any

outstanding safety recall service before a naw vahicle is deliverod to the buyer or isssee.
Violation of this requirement by a dealer could result In a clvil panaity of up to $6,000 per
vehicle.

QUESTIONS?
Special Sarvice Support Cantar {Dealer Only) Questions; ... ....... 1-800-225-5621

Sincanaly,
Tk M. Kipae
Frank M. Ligon

© Copyright 2004 Ford Motor Company



Frunk M. Ligan Ford Mokor Comparny

- e
ca Engi \ 43121
Ford Clﬂtﬂmﬂ'g saﬁmpﬂmﬁun ' parbam 'oan

_ March 2004
TO: All U.8, Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safsty Recall 04512:
All 200Q Model Year Taurus and Sable Vehicles
Coertain 2001 through 2003 Model Year Taurus and Sable Vahicles Equipped with
Adjustable Pedals |
Stop Lamp Switch and Wira Hamess Raplacamant

NOTE: Safety Racall 04812 supercedes Safety Recall 01S08.

AFFECTED VEHICLES
All 2000 MY (model yaar} Taurus and Sabla vehicles built at the Chicago Aasambiy Plant from Job
#1 through Job Last and Atlanta Asasmbly Plant from Job #1 through Job Last.

Cerialn 2001 through 2003 MY Taurus and Sabla vehicles equippad with adjustahis padals built at
the Chicago Assembily Plant from Job #1 2001 through March 31, 2003 and Atlanta Aaaambly Plant
from Job #1 2001 through February 27, 2053.

Affected vahk;les are Idantlﬂad Fn QASIS In addtlnn. for a list of vehicles mbnad to your

The stop lamp switch andor assoclated wiring may fall causing the vehicle brake lights to eithar not
illumingata whan the braks pedal is depressed or stay on continucusly, Mafunctioning brake lights
may not alert ather drivars that the vehicis is slowing down, which may reault in a raar and crash. If
the switch and/or associated wiring fall in the opan position, the brake lights will not Rluminate and
the driver will not ba abla to shift the vehicia out of park. |f the switch falls in the clossd poaltion,
the braka lights will ramaln on, which will not allow the spaed control to be activeted or may causa

the battery to discharge.

SERVICE ACTION

0O NOT DEMONSTRATE OR DELIVER any of the affected vehicles until the service procedure
has been parformed. Owners will ba Instructed to take their vehicles to a Ford or Lincoln Mercury
dealer to have the stop lamp switch and asaoclatad wirlng removed and replaced with a nawly
designed stop lamp switch and wiring assembily. This must be done on all of the affectad vehiclea
In your Invantory, as wsll as vehicles that hava heen delivarad to customars.

€ Copyright 2004 Ford Motor Company



IEl

Parts to repair this condition are cummently not available In sufficisnt quantities to sarvice all of the
affected owners. Thersfora, to ensure that this limited supply of parts wilt not negatively impact
custormer satisfaction, cwnera of affected vehicles will be nolified In four separate phased mallings.
Phasa mailing will begin April 5, 2004, pricritized by age of vehicle (2000 MY vehicles firet followad
by 2001 MY, etc). Pleass nots that dealers should repair any affected vahicles that amive at thelr
dealarshipa, whathar or not the customer has received a lettar.

PLEASS NOTE;

Cormect all vehicles In stock bafore demonstration or delivary. Feadaral law requires dealers
to complste any cutstanding safely recall service befors a new vehicle la dellversed to the
buyer or lasses. Violation of this requirement by a dealer could result in a civil penalty of up
to $6,000 per vehicle.

ATTACGHMENTS

Attachrnent I Administrative Information

Attachrment ): Labor Allowances and Parts Crdering Information
Attachment HI: Technical Information

Attachment IV: Questlcns and Answers

Customer Notification Latter

QUESTIONS?

Claima Information: . e 1-800-423-8851
Speclal Sarvice Support Cantur (Daalur Oriy) Quaatluns .- 1-800-326-6821

Sincarely,

Wy /‘f;s’

Franik M. Ligon

& Copyzight 2004 Ford Motor Company



ATTACHMENT I
Page 1 of 2

DEMONSTRATION / DELIVERY HOLD: Safety Recall 04812
All 2000 Model Year Taurus and Sable Vehigies
Certaln 2001 through 2003 MY Taurus and Sable Vehiclea Equippad with Adjustable Pedals
Stop Lamp Switch and Wire Hamess Replacamant

OASIS ACTIVATED? Yes

FSA VIN LIST ACTIVATED? Yas
Available through FMCDealer.com or at hitps:

NOTE: Your FSA VIN list may contaln owner names nnd nddrmu nhtanud frum mntur vehicla
regisiratlon records. The use of such motor vehicle registration data for any purposa other
than In connection with this recall ks a violation of law In savaral states, provinces, and
countries. Accordingly, you musat limit the usae of this listing ta the follow-up necessary to
complete thig action.

STOCK VEHICLES
Commect all sffected stock vehicles before demonstrating or delivering.

SOLD VEHICLES
s  QOwners of affected vehicles will be diracted to deslars fnr repairs. Immed|ately cortact any
of your affected ownerg whose vehicles ara not an your VIN lists but are identifed in OASIS.
Give the dwner A copy of the Custormer Notiflaation Letter (when available) and schadule a
asrvica date.

a  Correct other affected vehicles Idmﬂﬂnd In OASIE which are brought to your daalership.

TITLE BRANDED / SALVAGED VEHICLES
Affected tithe branded and saivaged vehicles are eligibie for thig Fleld Sarvice Action.

RELATED DAMAGE

If a releted damage condition exists that you believe to be caused by the covered condition, call the
Speclal Service Support Canter to request approval prior to the repeir of any related damege.
Ragusata for approval after completion of the repair will not be granted,

ADDITIONAL LARDOR TIME
+ [fa condition exists that requires additional labor to complets the rapair, call the Spacial
Sarvica Support Canter to raquast approval prior to perfarming any additional labor.
Requests far approval after completion of the repalir wiil not be granted.
¢ |f you encounter aftermarket aquipment or modifications to the vehicle which might prevent
the repair of the coverad condition, call the Speclal Service Support Canter.

@ Copyright 2004 Ford Motor Company



ATTACHMENT I
Pages 2 of 2

DEMONSTRATION ! DELIVERY HOLD: Safety Recall 04512
All 2000 Moded Ysar Taurua and Sable Vehicles
Certain 2001 through 2003 MY Taurus and Sable Vshiclss Equipped with Adjustable Pedals
Stop Lamp Switch and Wire Hamess Replacemant

OWNER REFUNDS
» Ford Motor Company |s offering a refund for owner-paid repairs covared by thia Safety
Recall if the repalr was parformed prior {o the date indicated in the raimbursement plan,
which |s pasted with this bulletin, This plan is also available to ownara through the _
Customer Relationship Centar (CRC). The CRG will direct owners to saak raimbursemant
through authorized dealera or, at their aption, diractly through Ford Motor Company at P.O.
Box 1804, Dearbom, M| 48121.

» Daalara ara alao authorized ta refund owner-peaid smargency repalm that were parformed
away from an authorized servicing dealer after the end date spacified In the raimbursement
plan. Refund ctaims that include other non-covarad repairs, or thoes judged by Ford to ba
axcassiva, will not be accepted for reimbursement.

s  This safely recall must stlll be performed, even If the cusiomer has paid for a
previous repair. Claiming a refund will not close out the ViN for this recall

« Refund Claiming Information (Submit on saparate repair line)

- Program Code: 04512 - Misc. Exponge; ADMIN
« Miec. Exponse: REFUND - Misc. Exponse; 0.2 Hr.
RENTAL VEHICLES
The use of rental vehicles is not authorized for this program.
CLAIMS PREPARATION AND SUBMISSION
» Enter claims using Direct Warranty Entry (DWE).
« Rafund and related damage must be claimad on a repair lina that ia saparats from the
FSA'arapairine.
« "MT" labor should be submitted on a separate repair line with the related damage flag
checked

= Refer fo ACESI manual for claims preparation and submisaion informaticn.

9 Copyright 2004 Ford Motor Company



ATTACHMENT i

TR R
' DEMONSTRATION / DELIVERY HOLD: Safety Recall 04812 Pag
All 2000 Modal Year Taurus and Sable Vehiclea
Certain 2001 through 2003 MY Taurus and Sable Vehicles Equippad with Adjustable Pedals
Stop Lamp Switch and Wire Hamees Replacamant

LABOR ALLOWANCES
Description Labor Operation | Labor Time
Stop Lamp Switch and Wire Hameas Replncamant 048128 0.8 Hour

Parts were Sead Stocked to all Ford hulhnrlud Dmtﬂbutnrs MD locatkons). Dealer Sead Stock will
bagin the waak of March 8, 2004, Ford Motor Company will ba placing two or more additional
Daaler Sasd Stock orders as matsrial becomes available. If additional pars are required cue to
spacial customer situations, contact the Special Service Support Canter (1-800-325-5621) and a
small supplemental order can be plmd Plaase provide the owner name and VIN to the call
center.

Part Numbar Description Quantity
SW-5170 or Stop Lamp Switch and Wire Harness Kit 1
3F1Z-13480-AA

The DOR/COR for this program is 50318. This number identifies parts ordered for thia recall
through the Special Service Support Center (1-800-325-5821).

DEALER PRICE
Far latest prices, refar to DOES II.

Excass stock ratumed for credit must have been purchased from Ford Customer Sarvica Divislon in
accordance with Policy Procedure Bultetin 4000.

& Copyright 2004 Ford Motor Company



ATTACHMENT it
PAGE1OM&
SAFRETY RECALL 04812

ALL 2000 MODEL YEAR TAURUS AND SABLE VEHICLES AND

CERTAIN 2001 THROUGH 2003 MODEL YEAR TAURUS AND SABLE VEHICLES
EQUIPPED WITH ADJUSTABLE PEDALS —

STOP LAMP SWITCH AND WIRE HARNESS REPLACEMENT

OVERVIEW

This procadure Imvalvas replacing tha stop lamp switch and & short saction of the etop lemp
switch hemeass,

NOTE!

Some of the affected vehicles may hevae had TS8 02-05-H performed. To identify
thoas vahicdas, the stop lamp switch ramess wi be apliced Into the vanicie hamasa
and may be seciured with a tie sirap to ttve brake padal bracket.

NOTE: Previous servica procedures called far mmeval of the lower stearing column cxwer.
This xtep is not requined and, thersfore, should not be parformed.,

CPR O 2004 FORD MOTOR COMPANY
@ DEARBORN, MIGHIGAN 48121
™ .




ATTACHMENT Nl
PAGE 20F 4
SAFETY RECALL 04812

SERYICE PROCEDURE

1. [Install a memary saver &nd diacormact the batisry regalive cable,
2, Poagition the stop [amp switch wire hameas sssembly down the left sida of tha stesring cokamn for
easier acceas to the repair ares as follows: See Flgura 1.
. 8} Ramaove the stop lamp switch retainer i, Ratain the pin for rouss.
b} Remova the awitch and the plastic gromeat from ihe brake padalimagtar cylindar pusheod.
Diacard the grommet,

€} Disconnect the adjustabls padal motor cannectar, If aquipped, and the spesd conirol
desetivation mwitoh.

d} Disengagse the hameaas push-pin ratainera (securing the plastic braca).

g} Full the hamess cut of the stasl retention dip {located on the brake pedal bracket above the
stearing column on adjustable pedal vehicies onhy).

1} Ramove any tia airapa that sacura tha hameaas.

g} Posifion tha hamasa over tha steering column and dovwn.

STOP LAMP RETAINER PIN
SWITCH DAS12A

FIGURE 1

NOTE: * i tha vehide has not had TSB 02-08-01 purformed, go ko Step 3, then skip to Stap 8.

« KFTS8 02-05-01 has besn completed on tha vahlcla (ldantifed by s splice In the siop
lamp switch hamaza), go to Step 4, '




ATTACHMENT Il
PAGEIOF S
SAFETY RECALL 04812

2. Cutoff the atop lamp awlich wie hamaes above the plastic braoe and discard mnm
and hamess. Saa Figurs 2,

CUT HARNESS
JUBT ABOVE

FIGURE 2

4. 1tls possible that on some vahiches tat hive Mad the TSE performexd, the splice may be located
visry high on the harreas and aceess can ba limied. In thess situstions, disengage the hamess
push-Hn redalnes iocated on the left side of the brake padal bracket (rext ko the cantral juncion
box [CJB]). This wik provide enough stack In the hamess to allow batier sccasa to the repair argg,
Sea Figura 3,

45120

CPR 10 2004 FURD MOGTOR COMPANY
DEARBORN, MICHIGAN 43111
g




ATTACHMENT Il
PAGE 4 OF 8
SAFETY RECALIL (04512

5. Ramove snough tape to exposs the repair area. Then o off the hamess abova the aplices,
Isaving as much of tha vehicla hameas as poasible (the cut off section will includa tha switch,
hamesa and the TSB-nstallad splicas). Sas Figura 4.

AN ol ™ ="

CUT HARNESS
ABOVE SPLICES

STOP LAMP
AWITCH WIRE

FIQURE 4

8, Strip approcdmately 4 inch of insulation from the winea on bath the wahicle hamesa and the
new harmees, taking care not ta nick or cut the wire sirends. Pesel back the elecirfoal taps an
the vehicle hisraa =4 necassary.

7. CAUTION: DO NOT uss disgonal cutters to maks the crimp. Usa only s commarcially
avaliable ratcheting-ty ps crimp too! designed for use with insulated butt splice connectors
10 sNAUM & propar orimp.

Inatad one butt aplice connactar onto sach sirippad wine on the newharmess ag folknws:

a) Insart the siripped wire Into tha barrel and of the butt eploe connactar, makdng sure tha
insulakion on the wire doas not anter the wire barral,

b} Helding the wirs In place, squegze tha ool handies together untll the retchet relaases.
c} Tast the Intagrity of the splce after crimping by puiling gently on the wirss.

8. Connactths newhamass & the vehlcla hamaess metching wire colom (grean atripe o grwen stripe,
red xtripe Lo red stripe} and crimping in the same fashion ae describad in the previous step.,

8. Using s Rotunda Flamedass Haat Gun 164-RE5502 {or equivalant) equipped with a sdield 1o prevesst
any damege to surmounding components, apply heat ta the butt splice cannectors. Rotate the wire
sasambly to ensure completa shrinkage and heat untll the cuter shall of tha connector shrinke Into
placa and will shrink ng further. The adheetva Iining of the connector will mekt and fiow and should
be visibiba at both ands of the connecar. :




ATTACHMENT Il
PAGEIOF &
GAFETY RECALL 04812

10. Using vinyl slactrical tape, securs the butt splices and the hamasa wines together in Two
thras locatons. Ses Flgura 5. *

i

SINNTGL

WE
b1
I, ) X

\ﬁ
s gy - W
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Al

.

FIGURE &

11, Insial the new stop lamp swtich as follows (Sees Figure 8):
a) inatall the mew plastic grmmet onda the master cyfinder pushrod.
] WMphﬁnMrinhmHﬂmmﬂﬂnmmmnmh

c) Posltion the mew stop lemp swiich onto the poet, then install the othar sewplesiic washer.
d} inatall ha retainer olip.

04812F




ATTACHMENT B
PAGEQDF S

SAFETY RECALL 04812

12. Posltion the hamaas back aver the stearing column and Inta place, than sscura the push-pin
refalner{s) to the brake pedal brackast, Be sure the excaas wiring is pasticned so It does not

Intarfera with any maving compenents. Uss the supplied tie siraps io securs tha wires.
Instadl one to sacure the plastic brece to the brake padal bracket and the other to secum

the wiras as nacassary, Sea Fligurs 7.

FIGURE 7
13. Conngct tha stop lamp switch alectrical connechor,

14. Connact tha sdiurtabls pedal motor connactor, W equipped, and the spead control
deactivation swhkch.

15. Connact the bettary negetive cabla and emove the mamory saver,
18. Chﬂmhwmmmmimwm.

CFR & 2004 FORD MOTOR COMPANY
DEARBORN, MICH AN 48121
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ATTACHMENT IV

: Page 1 of 1
DEMONSTRATION / DELIVERY HOLD: Safety Recall 04812
All 2000 Modst Year Taurus and Sable Vehiclas

Certain 2001 through 2003 MY Taurus and Sable Vehicles Equippad with Adjustable Pedals

Stop Lamp Switch and Wire Harmeas Replacesnent

QUESTIONS AND ANSWERS

u‘ .

A

> p

>0

Q.

A,

Why are you recalling theas vahiclea?

Wa hava found an unaccaptably high rate of potential Failure In the stop lamp switch
and/or asaociated wiring on thass vehicles. Customers will be notifiad to take their cars
Inte a Ford or Lingaln Mercury dealer to have the stop lamp switch rapiacad with a move
robust design and a wirng hamess repair.

What happens in the affected vehiclea?

In some cases, the atop lamp switch can fall, causing the car's brakas lights to sither stay
on, or nof come on at all, regandiess of the position of the brake pedal. If the stop lamp
switch fails, and the brake lights do not coms on, than the vehicle cannot ba ahiftsd out of
park. . '

What about vehicles built before the 2000 model year? What about 2004 cara?

Taurus and Sable vehiciaa bulit before model ysar 2000 had a different switch design.
The switch was changed for the 2000 model year. Thie switch was usad thraugh Felwuary
2003. Design improvements ware Implemented in March 2003 and are currantly in
production In the 2004 vahiclese.

Why are fixed pedal and sdjustabls padal vehicles sffectsd In 2000 MY vehiclas and
only adjustable pedal vehicles affected in 2001 — 2003 MY vehiclea?

Decigr improvemants for fixed padal vahicles wears implamanted for 2001 MY vahicles.
Deasign improvemanis for adjustabls padal vahiclas were not implamentad untll March
2003.

What happened In the first recall (01508} of theae cars? Why wasa't the problem
fixed right the first tima?

The original sarvics action included only vehicles squipped with the aptional adiustabla
padal assamblies. Investigation in 2001 concliuded that graaas from the adjustabla pedal
assembiy was migrating to the switch and causing it to malfunction. The service fix
Involved removing the exposed greass. However, we have now found that grease In the
machanism can confinue to cause the concam. In addition, the possible wiring harmess
concam being addrassed in this action was not completely undarstood at the time of the
Initlal recall.

® Copyright 2004 Ford Motor Company



Ford Motor Company
Recall Reimbursement Plan for Safety Recall 04312

Ford Motor Company has historically reimbursed customers for sxpenses 10 remedy a safely
recall defact or noncompliance that ware incurred befors the customer was nofified of the recad,
These raimbursemerits have been processed through our dealer nstwork, because our dealers
are In the bagt position lo quickly and eificiantly setisly thess requests. We will continue o
provide this sarvice fo our customers. However, new federal lagisiation now ragidras alf molor
vehicle manufacturers to establish processes through which customers may aflematively sook
recall reimbursament directly from the manufacturer as well as from the dealers.

Regarding the specific reimbursement plan for Recell #04512, owners who have peid for service
{o remudy the defedt or noncompliance must have had that service performed prior fo May 13,
2004 (the "snding date” refermed o in the leffer below). After this date, if repairs releted fo this
recal are performed by a non-Ford repair faclity in an emargency situation, customers must
submit any refund nequests through their dealership. As required by this fadarsf regudation, Ford
Motor Company submitled the details of ifts General Recalf Reimbursement Plan in a letier to the
National Highway Treffic Safety Adminiatration (NHTSA) in Fabruary 2003 The fofowing is the
fext of that letter and the Plan: '

Ganaral Recall Reimbursamant Plan
(As submitted to the NHTSA)

Pursuant to the requiremants aet forth in 48 CFR Part 573 and Part 577 of the Gode of Faderal
Reguiations, Ford Motor Company (Ford) i& submitting required Information partaining 16 our
general reimbursement plan for the ceat of remedies pald for by vehicle owners bafore they ara
notified of a safety recall,

As the egency is aware, prior to thia rule Ford has routinsly reimbursed owners for tha cost of
such pre-notification remediss. Our practice will cantinue under the new rule with a few minor
madifications. Set forth below |s Ford's general mimbursemeant plan to mimburas owners and
purchasars for costs Incurrad for ramadias In advanca of notifieation of potantial safaty-ralated
dsfacts or noncompllancs pursuant to Part 573.8{c)(8)(l).

Ro { Notifical

- Ford's notice to a vehlcle owner in accordance with 48 CFR Part 577 will indicate that Ford Ie
offering & refund If the owner paid to have servica to nemedy ths defact or noncompliance prior
to an ending cate. In accordance with Part 573.13 (c)(2), this snding date will be defined as 10
calendar days after the date on which Ford mailed the last of its Part 577 notifications to owners,
and will be Indicated in tha specific reimbursament plan avzilable to owners for an individual
recall. Thig notice will direct owners to seek eligibla reimbursemeant through authorized dealers
or, &t their option, directly through Ford at the following address:

Ford Motor Company
P.O. Box 1904
Daarbom, Ml 48121

Ford notes that thie rule allows for the identification of a haginning data for reimbursament
aligibility. Under the rule, an owner who paid to remedy the defact or noncompliance prior to the
identiflsd beginning date would not be ellgible for reimbursement. Ford genarally has not -
establlehed such 3 beginning date for reimburgement aliglbility and doss not prasantly anticipate
changing this general policy; howaver, in-any ¢ase where Ford datemines a beginning date is
appropriate, Ford will indicate that date in the owner notice.



Costs to be Reimburged

For vehicles, reimburssment will not be laas than ths lesser of:

« Tha amount paid by the ownar for the remedy, or

» The cost of parts for the remaedy {to bs no more than the manufacturer's list retall price for

authorizad parts), plus essociated labor at tocal labor rates, miscallanecus feas (auch aa
disposal of waste) and taxes '

For replacamant aquipment, rimbursement will be the amount pald by tha cwnar for the
raplacamant item {limitec! by the amount of the retail ist price of the defaclive or noncompllant
itom that was replacad, plus taxea, whare the brand or modal purchased by the owner was
different than the brand or model that wan the subject of the recall). if the tem of motor vehlcla
squipment was repaired, the reimbursement provisions identiflad above for vehicles will apply.

Ford notes that coats Incurmad by the owner within the pariod during which Ford's original or
extended warranty would have provided for a frae repair of the problem will not be eligible for
reimbursement, as provided by Part 573.13 {d){1).

Ford will continue to use authorized dealers to reimburss owners under the specific
reimburssmant plans for a particilar racall, ang will ancourage owners to punsue requests for
reimbursement direcly through dealers to axpadite reimburssmant. Ford will also provide a
malling address fo which customers can, at their option, sand requesis for reimbursement
directly to Ford, as previously noted. Requests for relmbursement sent directly to Ford may iake
up to 80 days to process. \Whether the owner chooses to pursue reimbursement raquaata
thraugh a dualer or directly thraugh Ford, the ownar will ba directsd to submit the resuired
documentation, upon which reimborsement efigibility will be detsrmined.

] ma

Tha mimmm datermination will depend upon tha information provided by the customer.
Consistent with Part 573.13(d){4) tha following information must be subrmithed:

Claimant namea and acddresas

» Vahicls make, model and model year

s Vehicla identiflcation number (VIN) and, for replacament aquipment, a description of such
equipmant or, for tires, the modal, stze and TIN (DOT code)

« |dantfication of the recall numbar (sither the Ford recall number or the NHTSA recall
number)

» |dentification of the owner of the recalled vehicle at the time that the pre-notificaiion remedy
was obialned _

» A receipt for the pre-notification remedy that Inciudes a braakdown of the amount for parts,
labor, other costs and taxes, including costs for the replacement ltam. Where the nacsipt
covers work other than to address the recall or nancompiiance, Ford may require the
claimant to separately identify costs that are eligible for imbursement.

« |f the remedy was obtained during the warmranty period, documentation Indicating that tha
warranty was not honorad or the warranty repair did not corract the problam related to the
recall. ' :

Fallure to submit ali of the above Information may result In denlal of the reimbursement request.



Additional |pformgtion

The Fart 577 required owner notice will provide a toll-free telephone numbar through which
apecific information about the reimbursement plan can be requasted from Ford,

This genheral reimbursarment plan will be incorporated into notificatlons pursuant to Part 573.6 by

refarenca. Information spacific to an individual recall also may be mnorporatud Inta tha Part
573.6 notificatlan.



Frark M. Ligon
Ford Motor Compeny
P. 0. Box 1604

Doagrbom, Michigan 48124
Safsty Racall 04512
Mr. John Sample

1273 Main Strest
Anywhers, USA 12345

Your Vehicle |dentification Numbar: 12345678801234587

Aprl 2004

Thia nofice is sent 1o you in accordance with the requiraments of the National Traffl and Motor
Vahicle Safety Act. Ford Moter Company has decided that a defect, which relatas to motor vehicle
safety, axisis in all 2000 Taurus and Sable vehicles and certain 2001 through 2003 Taurus and
Sable vahicles ayuipped with adjustable pedals.

We apologize for thia situation and want to assure you, that with your assistance, we will correct this
condition. Qur commitmant, together with Ford and Lincoln Mercury dealers, s to pravide you with
- the highest level of service and support posaible.

What I3 the ssus? Tha stop lamp switch andfar aasociated wiring may fail causing your
brake lights to either nct illuminate whan tha brake pedal is depressad or
atay on continuoualy. Malfunctioning braka lights may not alert other
drivers that the vehicle is siowing down which may reault in a rear end
crash. If the switch and/or assoclated wiring fal In tha opan position, tha
braka lights wili not illlminate and the driver will not be able to shift the
vehicie out of park. If the switch falls in tha clesed position, the brake
lighte will ramain on, which will not allow the speed control to be aclivated
or may cauae the battery tc discharge.

What will Ford and Ford Mator Company and yaur dealer will replace the stop lamp switch
your dealer do? and wire harnass fras of charge (parts and Iahor‘} We urge you to relumn
: to your dealer for this asndcs.

How long will it take? The tima needed for this repair is less than one-haf day. However, dus
to service scheduling requirements, your dealer may nesd your vehicla
for a langer period of time.
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What ara we asking
you to do?

Have you previously
paid for this repair?

Have you changed
your addreas or acid
the vehicla?

Can we asaist you
further?

Please call your dealer without delay arki requsest a service date for
Safety Recall 04512, Provide the dealar with the Vehicie Identification
Number (VIN) of your vehicle. The VIN is printad near your nama &t the
baginning of this letter, If you do not already have a servicing dealsr, you

can access htlp:/iwww.genuinefimesnvce. com for dealer eddresnas,
maps, and driving instructions.

Plaass note: Federal law requires that any vehicle lessor recsiving
this recall notice must forward a copy of this notice to the lessse
within tan days.

If you paid to ramedy the lssus addreasad In this notice, you may ba
eligible for & refund either through your daalsr or directly from Ford Motor
Company.

To verify aligibliity and axpadits reimbursarment, give your pald original
receipt to your dealsr. Refund requests, nciuding all requirad
documeniation, may also be mailed to Ford at P.O. Box 1904, Daarbom,
Michigan 48121. Refund requesia malled to Ford may take up to 80 days
to process.

Detailed Information ragarding aliglblity for Ford's reimbursament program
and documentation requirsmants may be obtalned by cortacting the Ford
Customer Relatlonship Conter at 1-866-438-7332,

If you have, please fill cut the enclosed prepald pesteard and mail it to us
8¢ we can updete our records. |f you heve sokd ihe vehicle, the
Infarmetion you provida on the postcard will be usad to notify the new
owner about thia recall.

If you have difficulty getting your vehicle repaired promptly end without
charge, pieasa contact your dealership's Servics Manager for assistance.

If you atill have concems, please contact the Ford Motor Company
Customar Ralationahip Cantar and ana of our rapmasntativas will ba

happy to assist you:
Call 1-868-438-7332
1-800-232-6862 (TDD for the hearing Impaired.)
Office Hours: (Eaxtemn Time Zane)

Monday = Friday: 8AM = 8PM
Saturday: 9AM - 5:30PM

if vou wish to contact us through the Intemet, our :ddrau ls:
wWww.ownesrconnaction.com
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~ i you ane stlli having difficulty getting your vehicls repaired In a raasonable
time or without charge, you may write the Administrator, Natlonai Higirway
Traffic Safsly Administration, 400 Seventh Strast 5. W, Washington, D.
C. 20590 or call tha toll fres Aute Safety Hotline at 1-888-327-4238 or 1-
800-424-9383.

Thank you for your attention ta this important matter,

Sincarely,

Tk, M. g

Frank M. Ligon
Director

Service Englneering Operations
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